
 

Technology Policies and Support Resources 
Accessibility, Privacy, and Support/Help 

Updated November 2021 

The tables below list the available accessibility policies or statements, privacy policies, and support or help guides for various online 
products that may be used in your courses, whether face-to-face, hybrid, or online. Download access, where appropriate, is also included. 
The first table lists commonly used tools and the second lists resources and databases available through the RPCC Library Services website. 
There are notations where such documentation is lacking or may be found elsewhere. Please note that a course may not use every product 
listed and this list may not include a resource that is in use in any particular course. Please contact your instructor regarding any technology 
product being used in your course that is not listed here. 

These lists will not include such resources for hardware that may be required for a course, whether any model is acceptable or if a specific 
model of a device is required. Such information should be available with the device documentation or from the manufacturer. 

A VPAT or Voluntary Product Accessibility Template is a statement provided by a vendor that describes how a product or service complies 
with Section 508 Standards. Not all resources provide a VPAT or an accessibility policy or statement.  

RPCC Support Resources: 

• RPCC Information Technology for RPCC IT Support which includes help with RPCC Email, RPCC Wi-Fi access, LoLA help, information 
on updating preferred email address in Canvas, and a link to Student Services. 

• Students, faculty, and staff can also contact RPCC IT at Help@rpcc.edu for help with email or campus network and computer issues. 
Computer assistance is limited to RPCC-owned devices. NOTE: RPCC IT staff cannot address issues with personal devices. 

• RPCC Web Accessibility Statement 
• RPCC Canvas Help; RPCC Canvas contact: Canvas@rpcc.edu  
• RPCC Public Information and Resources 

Note that links may change. Please contact Library@rpcc.edu if you find a link that consistently does not work. 

https://www.rpcc.edu/it-support/
mailto:Help@rpcc.edu
https://www.rpcc.edu/web-accessibility/
https://www.rpcc.edu/rpcc-canvas-help/
mailto:Canvas@rpcc.edu
https://www.rpcc.edu/about-us/disclaimers/
mailto:Library@rpcc.edu


General Product Accessibility Information, Privacy Policies, and Support 

Product Accessibility Policies and VPATs Privacy Policies Help/Support 

Canvas Canvas VPAT 

Accessibility within Canvas 

Canvas (Instructure) Privacy 
Policy 

Canvas Guides 

Also see the Canvas Help link in 
the Global Navigation Menu for 
more support options. 

Adobe Products 

Links to download: 

• Adobe Reader 

Note that Adobe Flash will be 
discontinued on 12/31/2020 

Adobe Accessibility 

Includes information by product, 
compliance and conformance 
reports, and other resources. 

• Adobe Reader 
Accessibility 

Adobe Reader VPATs for:  

• Windows 
• Mac OS X 

Adobe Privacy Policy Adobe Reader Support 

Audacity, a “free, open-source, 
cross-platform audio software.” 

Audacity VPAT Privacy & Cookies Policy is a tab 
located at the bottom of the page 
which, when clicked, opens a 
pop-up statement explaining the 
use of cookies, the option to opt-
out, available via a link to cookie 
settings. 

Audacity Help 

Big Blue Button (aka Canvas 
Conferences) 

Accessibility Privacy Video Tutorials 

https://www.instructure.com/canvas/accessibility
https://community.canvaslms.com/t5/Accessibility/Accessibility-within-Canvas/ba-p/261501
https://www.instructure.com/policies/privacy/
https://www.instructure.com/policies/privacy/
https://community.canvaslms.com/t5/Guides/ct-p/guides
https://acrobat.adobe.com/us/en/acrobat/pdf-reader.html
https://www.adobe.com/accessibility.html
https://www.adobe.com/accessibility/products/reader.html
https://www.adobe.com/accessibility/products/reader.html
https://www.adobe.com/accessibility/compliance/acrobat-reader-dc-win-section-508-vpat.html
https://www.adobe.com/accessibility/compliance/acrobat-reader-dc-osx-section-508-vpat.html
https://www.adobe.com/privacy.html
https://helpx.adobe.com/support/reader.html
https://www.audacityteam.org/
https://www.audacityteam.org/about/voluntary-product-accessibility-template/
https://www.audacityteam.org/help/
https://bigbluebutton.org/
https://bigbluebutton.org/accessibility/
https://bigbluebutton.org/privacy/
https://bigbluebutton.org/html5/


Product Accessibility Policies and VPATs Privacy Policies Help/Support 

Cengage products, including, but 
not limited to: 

• Aplia 
• CourseMate 
• MindTap 
• SAM 
• WebAssign 

Accessibility and Usability in 
Cengage Educational Materials 

Cengage VPATs by Product 
(includes MindTap, WebAssign, 
etc.) 

Cengage Privacy Policy See help and support within the 
relevant Cengage products. 

Chem101 Statement on Product 
Accessibility 

Privacy Policy Chem101 Support 

CK-12 No accessibility policy, 
statement or VPAT available, per 
CK-12 Support. 

CK-12 Privacy Policy CK-12 Help Center 

GALILEO Open Learning 
Materials 

GALILEO Accessibility Statement GALILEO Privacy Policy; note 
that this redirects to Elsevier 
Privacy Policy, who owns the 
bepress platform used by 
GALILEO 

GALILEO Frequently Asked 
Questions 

Google Products Google Accessibility 

Google Accessibility: Products 
and Features: Lists various 
Google products and related 
accessibility information  

Google Privacy Policy Google Help 

https://www.cengage.com/accessibility/
https://www.cengage.com/accessibility/
https://www.cengage.com/accessibility/vpat
https://www.cengage.com/privacy
https://www.101edu.co/
https://www.101edu.co/accessibility
https://www.101edu.co/accessibility
https://www.101edu.co/privacy
https://support.101edu.co/hc/en-us
https://www.ck12.org/
https://www.ck12info.org/privacy-policy/
https://ck12support.zendesk.com/hc/en-us
https://oer.galileo.usg.edu/accessibility.html
https://www.elsevier.com/legal/privacy-policy
https://oer.galileo.usg.edu/faq.html
https://oer.galileo.usg.edu/faq.html
https://www.google.com/
https://www.google.com/accessibility/
https://www.google.com/accessibility/products-features.html
https://www.google.com/accessibility/products-features.html
https://policies.google.com/privacy?hl=en
https://support.google.com/?hl=en
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Honorlock: Online test 
proctoring platform (fee based) 

Honorlock Accessibility 
Statement 

Website Privacy Policy (PDF) 

Application Privacy Policy (PDF) 

Honorlock Support: includes 
tutorials, guides and live chat. 

Your instructor should also 
provide you with the student 
guides for account set-up, etc., if 
s/he is using the platform for 
tests. Webcam is required. 

Hawkes Learning Hawkes Learning Accessibility Hawkes Learning Privacy Policy Hawkes Learning Help & 
Support 

Java No accessibility information 
located. 

Privacy @ Oracle End-user support not available. 

Khan Academy How does Khan Academy make 
our content more accessible? – 
post found in Khan Academy 
Community provides some 
guidance, but no policy or VPAT 
could be found. 

Khan Academy Privacy Notice Khan Academy Help Center 

McGraw-Hill Education, 
including but not limited to 
Connect 

McGraw Hill Education 
Accessibility Policy 

McGraw-Hill Privacy Policy McGraw-Hill Product Support 

Connect 

https://honorlock.com/accessibility-statement/
https://honorlock.com/accessibility-statement/
https://honorlock.com/legal/website_privacy
https://honorlock.com/wp-content/uploads/2020/03/Honorlock_App_Privacy_Policy_032020.pdf
https://honorlock.com/support/
http://www.hawkeslearning.com/
http://www.hawkeslearning.com/Accessibility/index.html
http://www.hawkeslearning.com/privacy.html
http://support.hawkeslearning.com/supportcenter/
http://support.hawkeslearning.com/supportcenter/
https://www.java.com/en/
https://www.oracle.com/legal/privacy/
https://www.khanacademy.org/
https://support.khanacademy.org/hc/en-us/articles/360015623271-How-does-Khan-Academy-make-our-content-more-accessible-
https://support.khanacademy.org/hc/en-us/articles/360015623271-How-does-Khan-Academy-make-our-content-more-accessible-
https://www.khanacademy.org/about/privacy-policy
https://support.khanacademy.org/hc/en-us
https://www.mheducation.com/about/accessibility.html
https://www.mheducation.com/about/accessibility.html
https://www.mheducation.com/privacy.html
https://www.mheducation.com/highered/support/connect.html
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Microsoft Products 

Microsoft Login 

Use this to access your RPCC-
licensed applications. 

Microsoft Accessibility 

• Office Accessibility 
• Windows Accessibility 
• Resources (includes 

guides, conformance 
reports, and more) 

Microsoft Privacy Statement Microsoft Office Help & Training 

Microsoft Accessibility Support - 
Disability Answer Desk 

Support: Office Accessibility 
Center - Resources for people 
with disabilities (for Office 2016, 
365 for home, 2016 for Mac) 

Windows Help: (select your 
Windows platform as needed) 

Windows Accessibility Help (10, 
8.1, & 7) 

MyOpenMath Accessibility Privacy Policy No help or support located. 

Open Office (a free alternative to 
commercial productivity 
products – word processing, 
spreadsheets, etc.) 

Open Office Accessibility White 
Paper 

Open Office Privacy Policy Open Office Support: Product 
Documentation 

OpenStax OpenStax Accessibility Policy OpenStax Privacy Policy OpenStax Support 

Pearson, including but not 
limited to: 

MyLab products 

Pearson Accessibility Pearson Privacy Statement Pearson Support: 

MyLab: Student Support 

https://login.microsoftonline.com/
https://www.microsoft.com/en-us/accessibility
https://www.microsoft.com/en-us/Accessibility/office
https://www.microsoft.com/en-us/Accessibility/windows
https://www.microsoft.com/en-us/accessibility/resources
https://privacy.microsoft.com/en-us/privacystatement
https://support.office.com/en-us/
https://www.microsoft.com/en-us/Accessibility/disability-answer-desk
https://www.microsoft.com/en-us/Accessibility/disability-answer-desk
https://support.office.com/en-us/article/Office-Accessibility-Center-Resources-for-people-with-disabilities-ecab0fcf-d143-4fe8-a2ff-6cd596bddc6d?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/Office-Accessibility-Center-Resources-for-people-with-disabilities-ecab0fcf-d143-4fe8-a2ff-6cd596bddc6d?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/Office-Accessibility-Center-Resources-for-people-with-disabilities-ecab0fcf-d143-4fe8-a2ff-6cd596bddc6d?ui=en-US&rs=en-US&ad=US
https://support.microsoft.com/en-us/hub/4338813/windows-help
https://support.microsoft.com/en-us/hub/4339839/windows-accessibility-help
http://www.myopenmath.com/
https://docs.google.com/document/d/1vS2LLJSsoW6v9qa3P_ru5dv9NfmNDJGijZtBJp_eGEM/edit
https://www.myopenmath.com/info/policies/privacy.php
http://www.openoffice.org/
http://www.openoffice.org/ui/accessibility/whitepaper.html
http://www.openoffice.org/ui/accessibility/whitepaper.html
http://www.openoffice.org/privacy.html
http://www.openoffice.org/support/index.html#rtfmhttp://www.openoffice.org/support/index.html
http://www.openoffice.org/support/index.html#rtfmhttp://www.openoffice.org/support/index.html
https://openstax.org/
https://openstax.org/accessibility-statement
https://openstax.org/privacy-policy
https://openstax.secure.force.com/help
https://www.pearson.com/us/accessibility.html
https://www.pearson.com/us/privacy-statement.html
https://www.pearsonmylabandmastering.com/northamerica/students/support/index.html
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PhET Interactive Simulations PhET Accessibility PhET Privacy Policies: 

• HTML Simulations 
• Java Simulations 

PhET Help Center 

Poetry Foundation No accessibility policy or 
statement found 

Poetry Foundation Privacy 
Policy 

Poetry Foundation Terms of 
Service 

No specific help or support 
listed. See Poetry Foundation 
Contact for information. 

Pressbooks 

A common platform for OER 
textbooks and other e-books. 

No accessibility policy or 
statement found, but books may 
be made available in multiple 
formats. 

Pressbooks Privacy Policy 

Pressbooks Terms of Service 

Pressbooks Guides and Tutorials 

Project Gutenberg See “Compatibility, Accessibility, 
Usability” under New Website 
2020; several books may be 
available in multiple formats. 

Project Gutenberg Privacy Policy 

Project Gutenberg Terms of Use 

Project Gutenberg Help 

Respondus Tools 

Lockdown Browser (RLDB) 

Lockdown Monitor (Online 
proctoring, webcam required; 
limited seats) 

Respondus Accessibility + VPAT 

LockDown Browser Accessibility 

Respondus Privacy Center Support and Resources 

Student Resources 

Your instructor will provide the 
link to download and install the 
browser to your device.  

https://phet.colorado.edu/
https://phet.colorado.edu/en/accessibility
https://phet.colorado.edu/en/licensing/html
https://phet.colorado.edu/en/licensing/java
https://phet.colorado.edu/en/help-center/getting-started
https://www.poetryfoundation.org/
https://www.poetryfoundation.org/foundation/privacy
https://www.poetryfoundation.org/foundation/privacy
https://www.poetryfoundation.org/foundation/terms-of-service
https://www.poetryfoundation.org/foundation/terms-of-service
https://www.poetryfoundation.org/contact
https://www.poetryfoundation.org/contact
https://pressbooks.com/
https://pressbooks.com/privacy-policy/
https://pressbooks.com/terms-of-service/
https://pressbooks.com/help-and-support/
https://www.gutenberg.org/
https://www.gutenberg.org/help/new_website.html
https://www.gutenberg.org/help/new_website.html
https://www.gutenberg.org/policy/privacy_policy.html
https://www.gutenberg.org/policy/terms_of_use.html
https://www.gutenberg.org/help/
https://web.respondus.com/accessibility-lockdown/
https://support.respondus.com/support/index.php?/Knowledgebase/Article/View/187/0/is-lockdown-browser-accessible-to-those-with-disabilities
https://web.respondus.com/privacy/
https://web.respondus.com/support/
https://web.respondus.com/student-help/
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TED TED does not provide 
accessibility information, but the 
videos include closed captioning 
and other playback tools, as well 
as transcripts in several 
languages. 

TED Privacy Policy 

TED Talks Usage Policy 

TED Terms of Use 

 

TED Support 

Twitter No accessibility policy or 
statement located for Twitter. 

Accessible support/alternatives: 

• American Foundation for 
the Blind: Accessibility 
and Twitter 

Twitter Privacy Policy Twitter Help Center 

 

Vimeo  

While a basic account is free, one 
is required. Users may create an 
account or join with Google. 

Vimeo Player 

No Vimeo or Vimeo Player 
accessibility statement or policy 
available, does refer to 
accessibility in its Terms of 
Service Agreement, Section 5.6, 
Accessibility and Ratings. 

Vimeo Privacy Policy Vimeo Help Center 

Vimeo Acceptable Use 
Community Guidelines 

YouTube There is no specific accessibility 
policy, statement or VPAT 
available for YouTube. 

YouTube Help: Accessibility 
Settings 

Using YouTube with a screen 
reader 

YouTube Privacy Guidelines YouTube Help 

YouTube Captions Help 

Accessibility for YouTube mobile 
app 

https://www.ted.com/
https://www.ted.com/about/our-organization/our-policies-terms/privacy-policy
https://www.ted.com/about/our-organization/our-policies-terms/ted-talks-usage-policy
https://www.ted.com/about/our-organization/our-policies-terms/ted-com-terms-of-use
https://help.ted.com/hc/en-us
https://twitter.com/
http://www.afb.org/info/living-with-vision-loss/using-technology/using-social-media-with-a-visual-impairment-or-blindness-facebook-twitter-and-linkedin/accessibility-and-twitter/1235
http://www.afb.org/info/living-with-vision-loss/using-technology/using-social-media-with-a-visual-impairment-or-blindness-facebook-twitter-and-linkedin/accessibility-and-twitter/1235
http://www.afb.org/info/living-with-vision-loss/using-technology/using-social-media-with-a-visual-impairment-or-blindness-facebook-twitter-and-linkedin/accessibility-and-twitter/1235
https://twitter.com/en/privacy
https://help.twitter.com/
https://vimeo.com/
https://vimeo.com/features/video-player
https://vimeo.com/terms
https://vimeo.com/terms
https://vimeo.com/features/video-privacy
https://vimeo.zendesk.com/hc/en-us
https://vimeo.com/help/guidelines
https://vimeo.com/help/guidelines
https://www.youtube.com/
https://support.google.com/youtube/topic/6091042?hl=en&ref_topic=6091039
https://support.google.com/youtube/topic/6091042?hl=en&ref_topic=6091039
https://support.google.com/youtube/answer/189278?hl=en
https://support.google.com/youtube/answer/189278?hl=en
https://support.google.com/youtube/answer/7671399?p=privacy_guidelines&hl=en&visit_id=636988889851678423-81194962&rd=1
https://support.google.com/youtube/?hl=en#topic=7505892
https://support.google.com/youtube/answer/100078
https://support.google.com/youtube/answer/6087602
https://support.google.com/youtube/answer/6087602
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Webex - online conferencing Webex Accessibility Webex/Cisco Online Privacy 
Statement 

Webex Help Center 

Wikipedia Wikimedia Accessibility 
Statement 

Wikimedia Privacy Policy Wikimedia Help 

Zoom – web conferencing Zoom Accessibility Zoom Privacy Policy Zoom Support 

 

RPCC Library Resources: Accessibility Information, Privacy Policies, and Support 

Note that access to all RPCC Library resources must be made from the RPCC Library website and will require login for off-campus access. 

Please see RPCC Library Services - About the Library for our statements and policies. 

Product Accessibility Policies and VPATs Privacy Policies Help/Support 

Britannica Academic Britannica Web Site Accessibility 
Policy 

Encyclopaedia Britannica 
Privacy Policy 

Britannica Help 

CQ Researcher (Sage Publishing) Sage Publishing Accessibility CQ Privacy Policy CQ Researcher Help: Frequently 
Asked Questions 

Credo Reference Credo Accessibility 

Also visit: Tips for using Credo 
with a screenreader. 

Credo Privacy Policy No user help/support located. 

Duke University Press  Accessibility Policy Privacy Policy No user help/support located. 

https://www.webex.com/
https://www.webex.com/accessibility.html
https://www.cisco.com/c/en/us/about/legal/privacy-full.html
https://www.cisco.com/c/en/us/about/legal/privacy-full.html
https://help.webex.com/en-us/
https://www.wikipedia.org/
https://wikimediafoundation.org/accessibility-statement/
https://wikimediafoundation.org/accessibility-statement/
https://meta.wikimedia.org/wiki/Privacy_policy
https://meta.wikimedia.org/wiki/Help:Help
https://zoom.us/
https://zoom.us/accessibility
https://www.zoom.us/privacy
https://support.zoom.us/hc/en-us
https://rpcclibrary.stacksdiscovery.com/
https://rpcclibrary.stacksdiscovery.com/more/about-library
https://academic.eb.com/levels/collegiate/help#access-website
https://academic.eb.com/levels/collegiate/help#access-website
https://corporate.britannica.com/privacy.html
https://corporate.britannica.com/privacy.html
https://academic.eb.com/levels/collegiate/help
https://us.sagepub.com/en-us/nam/accessibility
https://us.sagepub.com/en-us/nam/cq-privacy-policy
http://library.cqpress.com/cqresearcher/static.php?page=faq
http://library.cqpress.com/cqresearcher/static.php?page=faq
https://credoreference.zendesk.com/hc/en-us/articles/360037919454-Accessibility
https://credoreference.zendesk.com/hc/en-us/articles/360037916974-Tips-for-using-Credo-with-a-screenreader
https://credoreference.zendesk.com/hc/en-us/articles/360037916974-Tips-for-using-Credo-with-a-screenreader
http://corp.credoreference.com/privacy-policy.html
https://read.dukeupress.edu/pages/accessibility
https://read.dukeupress.edu/pages/privacy
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EBSCOhost EBSCO Accessibility 

EBSCO Accessibility Navigation 
Guide 

EBSCO (EIS Products and 
Services) Privacy Policy 

EBSCO Connect 

 

Films On Demand (Infobase) Accessibility Statement for Films 
on Demand 

Infobase Data Security and 
Privacy Policy 

Product Support 

 

Gale (Cengage) 

• Gale Ebooks 
• Gale In Context: 

Biography 
• Gale Interactive: Human 

Anatomy 
• Gale Literature 
• Scribner Writer Series 
• Twayne’s Author Series 
• Gale Literature Resource 

Center 

Gale's Electronic Product 
Accessibility Policy 

Cengage VPATs by Product 
(includes Gale databases) 

Cengage Privacy Overview Gale Product Help: See help and 
support within the relevant 
databases. 

IEEE Xplore Digital Library Accessibility IEEE Privacy Policy Resources and Help 

User Guides 

Video Tutorials 

JSTOR JSTOR Accessibility Policies 

JSTOR 2020 VPAT (PDF 
download) 

JSTOR Privacy Policy (ITHAKA) JSTOR Support for Students 

https://www.ebsco.com/technology/accessibility
https://connect.ebsco.com/s/article/Accessibility-Navigation-Guide?language=en_US
https://connect.ebsco.com/s/article/Accessibility-Navigation-Guide?language=en_US
https://www.ebsco.com/company/privacy-policy
https://www.ebsco.com/company/privacy-policy
https://connect.ebsco.com/s/?language=en_US
https://infobase-fod.zendesk.com/hc/en-us/articles/360011563914-Accessibility-Statement-for-Films-on-Demand
https://infobase-fod.zendesk.com/hc/en-us/articles/360011563914-Accessibility-Statement-for-Films-on-Demand
https://infobaseadmin.zendesk.com/hc/en-us/articles/360007151494-Infobase-Data-Security-and-Privacy-Policy
https://infobaseadmin.zendesk.com/hc/en-us/articles/360007151494-Infobase-Data-Security-and-Privacy-Policy
https://infobase-fod.zendesk.com/hc/en-us/categories/360000762154-Product-Support
https://support.gale.com/doc/accessibility_policy
https://support.gale.com/doc/accessibility_policy
https://www.cengage.com/accessibility/vpat/
https://www.cengage.com/privacy/
https://ieeexplore.ieee.org/Xplorehelp/accessibility-statement.html
https://www.ieee.org/security-privacy.html
https://ieeexplore.ieee.org/Xplorehelp/#/
https://ieeexplore.ieee.org/Xplorehelp/#/ieee-xplore-training/user-guides
https://ieeexplore.ieee.org/Xplorehelp/#/ieee-xplore-training/video-tutorials
https://about.jstor.org/accessibility/
https://about.jstor.org/wp-content/uploads/2020/10/JSTOR-VPAT-with-WCAG-2.1.pdf
https://www.ithaka.org/privacypolicy
https://support.jstor.org/hc/en-us/sections/115001391007-Students
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PrepSTEP (LearningExpress, an 
EBSCO product) 

EBSCO: Accessibility LearningExpress Privacy Policy EBSCO LearningExpress Quick 
Start Guide  

Once in the platform, select the 
appropriate resource from the 
Help drop menu, including FAQs, 
Registration, video guides, and 
more. 

MathSciNet (American 
Mathematical Society) 

AMS Website Accessibility 
Statement and VPATs 

AMS Privacy Statement MathSciNet Help 

Nexis Uni  LexisNexis Accessibility 
Commitment 

LexisNexis Privacy Policy Help Topics for Nexis Uni 

O’Reilly for Higher Education O’Reilly Accessibility Statement O’Reilly Privacy Policy O’Reilly Support Center 

Oxford University Press: 

• Oxford English Dictionary 
(OED) 

• Oxford Reference 
• Oxford Scholarship 

Online 

Oxford Accessibility Statement  
and Help 

OED Accessibility Statement 

Oxford UP Privacy Policy OED Help 

Oxford Reference Help 

Oxford Scholarship Online Help 

ProQuest ProQuest Platform Accessibility 
Statement 

ProQuest Privacy Policy 

 

ProQuest Help 

Readex: Newsbank (African 
American Newspapers and 
America’s Historical 
Newspapers) 

VPATs for these collections are 
currently not available online. 

Readex Privacy Policy Readex Help: See help and 
support within the relevant 
collections. 

https://www.ebsco.com/technology/accessibility
https://www.learningexpresshub.com/productengine/LELIndex.html#/collection/prepstepacademic/one/privacy-policy
https://connect.ebsco.com/s/article/EBSCO-LearningExpress-Quick-Start-Guide?language=en_US
https://connect.ebsco.com/s/article/EBSCO-LearningExpress-Quick-Start-Guide?language=en_US
https://www.ams.org/about-us/accessibility
https://www.ams.org/about-us/accessibility
http://www.ams.org/about-us/privacy
https://mathscinet.ams.org/mathscinet/help/full_search_help_full.html
https://www.lexisnexis.com/en-us/government/gsa/76/accessible.page
https://www.lexisnexis.com/en-us/government/gsa/76/accessible.page
https://www.lexisnexis.com/en-us/terms/privacy-policy.page
http://help.lexisnexis.com/tabula-rasa/nexisuni/home?lbu=US&locale=en_US&audience=all
https://www.oreilly.com/online-learning/support/accessibility.html
https://www.oreilly.com/privacy.html
https://www.oreilly.com/online-learning/support/getting-started.html
https://global.oup.com/academic/accessibility/?cc=us&lang=en&
https://global.oup.com/academic/accessibility/?cc=us&lang=en&
http://www.oed.com/public/technical/technical-matters#accessibility
https://global.oup.com/privacy?cc=us
https://www.oed.com/help?&popup#start
https://www.oxfordreference.com/help
https://www.oxfordscholarship.com/help
https://support.proquest.com/#articledetail?id=kA140000000GuuQCAS
https://support.proquest.com/#articledetail?id=kA140000000GuuQCAS
https://about.proquest.com/en/about/privacy-policy/
https://search.proquest.com/help/academic/webframe.html?Help_Overview.html#Help_Overview.html
https://www.readex.com/privacy-policy
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SAGE Knowledge  SAGE Knowledge Accessibility SAGE Publishing Privacy Policy SAGE Knowledge Help is aimed 
at library administration rather 
than user assistance. 

Salem Press No accessibility statement or 
policy available. 

See Privacy Policy linked at 
bottom of home page. This 
information is available as a 
pop-up rather than a separate 
webpage and is not publicly 
available. 

Salem Press Student User Guide 
(PDF download)  

The Help link in the top menu 
and the footer of the homepage 
open a new page or a pop-up 
that include links to PDF user 
guides. 

SirsiDynix (online library 
catalog) 

SirsiDynix Accessibility SirsiDynix Legal & Privacy 
Terms 

Enterprise Catalog Help 

Swank Motion Pictures Swank Accessibility Information Swank Privacy Policy Swank Frequently Asked 
Questions 

World Book 

Most WB products include a 
Corporate link at the bottom of 
its home page that include that 
product’s respective 
accessibility statement, privacy 
policy and other information, 
where available. 

No accessibility statement, 
policy, or VPAT, either corporate 
or product-specific is available. 

World Book Privacy Policy World Book Training & Support 

Also see Training and Support 
for specific products. 

http://sk.sagepub.com/accessibility
https://us.sagepub.com/en-us/nam/privacy-policy
https://online.salempress.com/downloadUserGuide.do?userType=&page=out
http://www.sirsidynix.com/accessibility
http://www.sirsidynix.com/privacy
http://www.sirsidynix.com/privacy
https://rpcc.ent.sirsi.net/help/user-help_en_US/index.htm
https://swankmp.atlassian.net/wiki/spaces/SP/pages/128100841/Accessibility+Information
https://www.swank.com/privacy-policy/
https://swankmp.atlassian.net/wiki/spaces/SP/pages/63438910/Digital+Campus+Streaming+Frequently+Asked+Questions
https://swankmp.atlassian.net/wiki/spaces/SP/pages/63438910/Digital+Campus+Streaming+Frequently+Asked+Questions
http://www.worldbookonline.com/wb/subscribe/Help?id=privacy.html
http://www.worldbookonline.com/training/
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World Trade Press  

• A to Z Maps Online 
• Global Road Warrior 

AtoZ Maps Online Accessibility  

Global Road Warrior 
Accessibility  

Both include a link to their most 
recent VPATs. 

AtoZ Maps Online Privacy Policy 

Global Road Warrior Privacy 
Policy 

Product overviews: also 
available on the respective home 
pages when accessed from RPCC 
Library website. 

A to Z Maps Online Brochure 
(PDF download) 

Global Road Warrior Brochure  
(PDF download) 

 

River Parishes Community College, a member of the Louisiana Community and Technical College System and accredited by the Southern Association of Colleges and Schools, does not 
discriminate on the basis of race, color, national origin, sex, disability, or age in its programs and activities and provides equal access to the Boy Scouts and other designated youth 
groups.  The following person located at 925 W. Edenborne Pkwy., Gonzales, LA – 225-743-8500 has been designated to handle inquiries regarding the non-discrimination policies: 
Shalither Cushenberry – Title IX Coordinator & Section 504 Coordinator. 

This document has been reviewed for accessibility and correct/working links. If you find any issues with this document, please contact RPCC Library Services at Library@rpcc.edu; please 
specify the document title and identify the specific issue. 

https://www.atozmapsonline.com/accessibility.html
https://www.globalroadwarrior.com/accessibility.html
https://www.globalroadwarrior.com/accessibility.html
https://www.atozmapsonline.com/privacy-policy.html
https://www.globalroadwarrior.com/privacy-policy.html
https://www.globalroadwarrior.com/privacy-policy.html
https://www.atozmapsonline.com/downloads/brochure.pdf
https://www.globalroadwarrior.com/downloads/brochure.pdf
mailto:Library@rpcc.edu
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